
 

 

 
 

 

 

 

 

 

An exciting opportunity to learn how to provide operational support in all aspects of 

managing the College ICT infrastructure. 

 

Customer Service will be central to the role and the Apprenticeship will be a bespoke 

package that covers Customer Service, Web Design and Networking Solutions. 

Applicants will have an interest in supporting customers and a keen interest in IT. 

Applicants will be of smart appearance, polite, confident with people and have 

excellent communications. 

 

The contract is subject to a probation period and only for the duration of the 

Apprenticeship at L2. There may be opportunity to progress onto a L3 Apprenticeship 

on successful completion of L2. 

 

 

 

 
           Do you feel you have the right qualities for the vacancy? 

 

1. Excellent interpersonal and customer management  

skills 

2. Excellent ICT knowledge and understanding 

3. Flexibility and the willingness to learn 

4. Creativity to find ICT solutions 

5. Resilience under pressure of conflicting demands 

6. A smart & professional appearance 

 

                          Special conditions: 
                          CRB required prior to commencement on the programme. 

                             Negotiations may take place around annual leave due to the  

                             nature  of academic holidays. 

  

 

 

 

 

 

 

 

  

Contact Sally Whitaker on 01756 693685 

or email sally.whitaker@craven-college.ac.uk 


